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Council of Ministers Regulation No. 447/2019 

COUNCIL. OF MINISTERS ENERGY 

REGULATION 

This Regulation is issued by the Council of 

Ministers pursuant to Article 5 of the Definition of 

Power and Duty of the Executive Organs of the 

Federal Dtmocratic Republic of Ethiopia 

Proclamation No. 1097/2018 and Article 40 (I) of the 

Energy Proclamation No. 810/2013 (as Amended). 

t. Short title 

PART ONE 

GENERAL 

This Regulation may be cited as the "Council or 

Ministers Energy Regulation No. 447/2019." 

2. Dtflnltions 

In this Regulation: 

l f'Proclamation" means the Energy 

Proclamation No. 810/2013 (Proclamation 

No. I 08S/20 I 8 as Amended); 

2/ the definitions provided under the 

Proclamation is applicable to this Regulation. 

3/"encrgy efficiency measure" means an 

organizational. structural, technical. perfonnan 

cc, technological, institutional or regulatory 

change made for improving energy efficiency; 
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of investigation, consulti.ng. studying. 

designing, constructing, mstallauon, 

rehabilitation, maintenance, management 

and monitoring of machinery , fac ilities and 

buildmgs resulting in reduction of energJ 

consumption while retai ning or increasing 

the energy service; 

S/'·short-tcrm program" means a . prog ram 

covering a period from one to three years; 

6/ ·'mediurrHerm program" means a program 

covering a period from four to six years; 

7/ .. long-term program'' means a program 

covering a period from seven to ten years; 

8/ "facility" includes industry, building, 

premises and associated instJallation and 

instrnments that consume energy for its 

operations; 

9/"industry" means a factory engaged in the 

manufacturing of goods for commercial 

purpose and consume electricity for this 

purpose; 

10/"designated facility" means an industry or 

building designated by the Authority 

through directive to be issued hereunder 

based on energy consumption; 

\ \ /"generation facility" means a set of 

technology used to produce electricity; 

12/ " grid code" means a code issued by the 

Authority containing technical performance 

standards m relation to the power 

generation, transmission and distribution 

systems; 
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13/ ''premise' ' means as appropriate a use or 

possession right related to any land, 

building or structure; 

14/"network services" means electrical energy 

transmission or distribution services. 

including such ancillary services necessary 

to maintain voltage and frequency within 

the agreed limits; 

15/ "meter" means a device, including any 

associated equipment, used for measuring 

electricity consumption; 

16/'·ancillary service" means services such as 

frequency regulation, spinning reserves, 

voltage and reactive power support. black 

start and load shedding facilities, other than 

generation and supply of electricity; 

17/ "certified person" means a person issued 

with a certificate of competency for 

electrical work pursuant to this Regulation; 

18/"exclusive license" means a type of license 

granted by the Authority and no other 

license may be granted for the same activity 

on the same geographical basis; 

19/ "non-exclusive license" means a type of 

license granted by the Authority and additional 

licenses may be granted for the same kind of 

activities on the same geographical basis; 

20/ "relevant· licensing authority" means the 

Authority or Ministry of Trade or any of 

States Bureau of Trade, Industry or 

Construction as appropriate; 
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21/ '·spot market" means a system of 

electricity market that match the electricity 

at' a price buyers are prepared to p ay and 

sellers are prepared to deliver; · 

22/ "independent power producer" means any 

person that own generation plant and sell 

bulk electricity lo the national grid through 

power purchase agreement; 

23/'·renewable energy" means energy 

resources to be used for energy generation 

which are naturally replenished, such as 

sunlight, wind. water. and geothem1al heat; 

24/ "regulated basic asset " means an asset 

that is allowed by the Authority for the 

purpose of calculating the revenue 

requirement of the licensee based on the 

rate of return on assets and depreciation 

allowances of the authority. 

PART TWO 

LICENSE AND CERTIFICATE OF COMPETENCY 

3. General Requirements for Application and 
Issuance of License 

I/ Any application for a ~cense shall be lodged 

to the Authority by filling the form prepared 

by the Authority for this purpose and 

accompanied with the following information 

of the applicant: 

a) identity and address of the applicant; 

b) documents showing the applicant's 

financial capacity and situation; 

c) technical competency and experience of the 

applicant; 

d) application examination fee receipt. 

2/ The Authority shall issue the license to the 

applicant if verifies that the applicant is 

capable to construct and operate the electric 

supply system that he applied to obtain 

license. 

• 



'M.1.vf.\111)· 1,anAft!J: 11-1: m•lf'),"} }',/..."J"l(n 

J.:J>Y: t\tmflm·l· f"Y.h·l•t\,•l•'} 11->,;J'?'':f·· 

h"IY0 ·l· a>-fl'J' fU'fl1'l f.':f'·'iA:-

fJ) >,unAl1:1: f•l'Y.·'J" 'h'i f(l)•}•I: f "}"J.\': 

rt-?•:1;•Jc; 'h'i •f·.f.f:fr ,l, :J'I: "l.t' .. :J·?•:1;·, 

,m,.?-nn,"}'i" 11A,.,\m>?" ?'' tl"J.f-1:"} 1 "A'i 

" ) 111','I•~ ,,,,,.,t.-1· ,.:J>Y: IH-(111,:,:0,· f'}"H'.· 

11<:f.::f. 'if. 11" '/"l."fl(: flC: m.(',9'' ll·l•on""-''. 

·r-S.·l· lloO "I.A ·l·hl" M\1.111•/•"l•I:'} I: 

~I .>,1.1°A f1!J: fl ,n°/ f flro-H· ,m•fl·l· f ·l·flmo•· 

fla,• hlf} flll.tl }','H•f.• "}O·fl }', 'H•X· (!:) 

f •f-aot\h•/:•l· ·1->H-·1· ·ht~"'I.H· f " 'l.'i't,.:fo,. 

"'}1.f 1,"l'W· fltr'I fflo,•}·l· m,•fl ·l· f·l·flmo•· 

1,11A f p •t,. ;}'iJ.9•1· 'if,9° f,lf'iA: : 

?;/ flll.tJ 1.·H1 m,,vt.•l· J.:J>.f: f·l·flmo•· (lo,. 

·l•!/:(71)•'} t\"'/A '"/·}·: "'"'11'l·l-: (\"'/IPt,.•l· 

mf,9° ftm,m•n ·l·"J'lt-'I: f"'l.lf',. 1,"l'l-fl}·l· 

'hi 

J' 'i :,: a,.'} t\,l\" -:,·. ~..,1··} f"'lhflr. OJY.,;J• 

h.Ml-l· :: 

'If\ p•f.\ ti)'), >,ur,{:\ l]!J: fmfc/>o,.·> ,.:J> Y: 

rh"h" ~-}1.lf} ,.:J>~.·} fht\hMl·l•'} 

9"h'J .f·l· "htmf.\ t1:f: mt,J·'i= un"lt\X' ~'i 

:tt.:J· ''"o,. ~11.1'i "'},':.;J•f."•l· t\unmf:t 

ur111·l· ~ ·>P,"o,. "?ltOJ:t hMl:h: 

?,/ flll. ti h '}c/>1'' '}(HI h '}c/>1'' (i) ur,tP/. •l · 

f O)'/t}.a>- "?fl;J•m4:J' f 1./.fla>- }',tmf.\ ft':f· 

:t>t.:J·o_,.1 Oh'}f: a•C 1,11. a>-fl'J' "'l"P'A"J',. 

:t&.:J· ft"Y. >.t-JA 0 '/:tt.•(I f,':f··'it\: : 

;f;! 'l"P'f.\'11')• h·fl,h.t-'P. 0 /t.f: a,."I." fl""Y.tH, 

>. H'l·l·~ f Ja.t\.h•l·th '? f,f.\ f"'J,m'}1.1.1.·h 

f "'I h4'-4'.. Ac; Ac; f ,,,, i'i 'f' J.,<J> .f: h ft11J'J' 

p•r:'H•') O·t•,mM1·l· m,ur,t,J' J'OJ1'1A: : 

Federal Nr~aru GJZCllC No 21 28'" J1nuaty. 2019 J.111 c 10912 

3/ The Authority may take into account the 

following conditions to verify the applicant''> 

competence and 10 1s1luc license: 

a) compl1ancc or any fai lure by Lhc applicant 

to pcrfonn previous and current 

commercial or staLUtory obligations and 

the reasons in case of fai lure; 

b) that he is not prosecuted and sentenced in 

relation to lil·ense issued as per the 

Proclamation for fraud or s11nilar offence. 

4/ If the applicant is a legal person, the 

provision of sub-article (3) of this Article 

shall also apply to the Directors of the 

body that have the legal personali ty. 

5/ The applicant issued license pursuant to 

this Regulation shall also comply with the 

relevant laws as may be applied to the 

development, construction, operation or 

maintenance of such plant. 

6/ If the Authority refuses to issue the license 

sought by the applicant, it shall promptly 

give the applicant a written notice 

informing the reasons for the refusal and 

the applicant' s right to lodge complaint 

against the refusal. 

7/ An applicant received refusal notice m 

accordance with sub-article (6) of this 

Article may file his complaints to the 

complaint handling body of the Authority 

within one month. 

8/ The Authority shall issue a directi c 

regarding the issuance of off grid mall 

scale generation distribution and ale 

license. 
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9/ Without prejudice to Article 6(2) of the 

Proclamation. any person who has interest 

in the operations of generation, 

transm1s ion or distribution of electricity 

for non--commercial purpose shall submjt 

documents to the Authority in accordance 

with the Directive to be issued hereunder. 

4. Registration of Application for License 

I/ The Authority shall, upon veri fying that 

the applica1ion for license is complete in 

accordance with article 3 of this 

Regulation, shall register the application in 

the registration book maintained for such 

purpose in the order of its submission and 

given a receipt to the applicant indicating 

the date and the number of the registration. 

2/ The Authority shall maintain a register for 

licenses and certificates of competency 

issued and shall make open such register to 

the public. 

5. Publication of License Application 

1/ The Authority shall, before issuing a license, 

publicise the following information in a 

newspaper having wider circulation or 

other mass media by the expense of the 

applicant: 

a) the application submitted for license 

and the name of the appl icant; 

b) possibility of inspection of the 

application m the office of the 

Authority by the public, except the 

confidential commercial infonnation-, 

c) a~y person alleging that he may sustain 

damage due to the issuance of the 

requeSled license may lodge his objection 

in writing to the Authority within news 

paper or other mass midea 30 days from 

the date of issuance of the notice. 
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21 I f obJcCtion is lod •e-d oga,n t issuance of 

the hcen::,c in accordmg 10 sub-11rticJe ( l J 

of th,s Ar11clc, the Authority shall cau~ 

the concerned parties IO scllle the mauer 

through negotiated ugrccmcnl. 

3/ If parties fai l to reach agreement w1tl11n 30 

duys after commencing negotiation. ti~ 

/\u1hori1y, after hearing the two parties. 

sha ll give a decision within 30 day e11her 

by accepting or reJecting the objecllon. 

6. Amendment of Application 

I/ If an applicant desires to moJu: 11ny 

amendment to his application. he . hall submit 

a wrillen application to the AutJ10nty. 

2/ The provisions of this Pan shall be 

applicable on the application amended. 

7. Application for Generation License 
Any application for a generation license shall. 

in addition to the general requirements stated 

under Article 3 of this Regulation, contain the 

following: 

I / lnitially when submitting application for 

license: 

a) source of electricity; 

b) map of the project site; 

c) lotal generation capacity of the project 

in measured units; 

d) the transmission gtiJ or upply nclw'Ori< 

details to which ii hall be connected OT 

whc1her i1 opcn11es on an off-gnd bas, ; 

e) at least prefcasibtlity study of the 

project; 

f) planned source of finance, and 

proposed debt to equity ratio: 
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g) proposed term of the licen e; and 

h) other document the liccnsiug authority 

bdieve to be necessary nnd relevant. 

2/ Wuen a 

application 

license is given aftq 1he 

for license submined in 

al:corcla11l.'.e with sub-article (I) of this 

" article, the following shall be fulfilled 

before commencement of the licensed 

comml!rcial acti i11es: 

a) approved power purchase agreement. 

where appropriate: 

b) where applicable, project finance 

agreement 

c) environmental impact assessment clearance 

certificate from the co11ccmcd authority: 

d) trade rcgisrratjon certificate · tax payers 

i'dentification number. land use permit. 

water use permit, geothermal resource 

development license, olher primary 

energy resource development license. 

and consLrUction permit as may be 

appropriate. 

8. Application for Transmission-License 

Without prejudice to the sole right of the 

governmental organ to transmit power in the 

national grid. I.he application for transmission 

shall, in addition to the general requirements 

stated under An ick 3 of thii; Regulation. 

contain the following in: 

1/ route mnp and operation area of the 

transmission grid; 

2/ project feasibility tudy: 

3/ 1f the tran mission line i to be connected to 

another transmission grid, · the other 

t:ran. m1 sion grid to which it may be 

connected: 
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4/ exact limit of the trnnsmission grid; 

5/the supply network to which 11 may be 

connected; 
6/ environmenta l impact assessment clearance 

certificate from the concerned authority; and 

7/ proposed term of the license. 

9. Application for Distribution and Sale License 

The application for a distribution and sale 

license to be lodged by a public operator that 

has sole right to distribute and sale electricity 

in the national grid shall. in addition to the 

general requirements stated under Article 3 of 

this Regulation, shall contain the following: 

I/ route map and operation area of the 

distribution network; 

2/ project feasibility study; 

3/ if the distribution network is to be 

connected to another distribution network 

the basic informations of other distribution 

network to which it may be connected; 

4/ exact limit of the distribution network: 

5/ the transmission network to which it may 

be connected or the source of electricity; 

6/ power purchase agreement as appropriate: 

7/ environmental impact assessment clearance 

certificate from the concerned authority and; 

8/ proposed term of the license. 

10. Application for Importation and 
Exportation of Electricity 

Application for importation and exportation 

of electricity, in addition to the appropriate 

requirements stated under Article 3 of th.1 

regulation, shall fulfill the following: 
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J / technical standard compatible with that of 

the national Grid Code; 

power purchase agreement or transmission 

service agreement as may be applicat11e; 

3/ as may be applic.able acceptable license or 

document issued by the appropri8'e 

Authority where by the applicant may 

participate in a spot market; 

4/ source and amount of desired import or 

export of power and energy; 

5/ possible impact of the des ired import or 

export on existing customers and the 
economy; and 

6/ as may be applicable agreements with 

entities in the country where the e~ectricity 

is to be imported or exported. 

11. Issuance of Certificate of Competency 

I / No person shall undertake electrical work 

activities without obtaining certificate of 

competency from the Authority . 

2/ Any application submitted for a certificate 

of competence by a professional, in addition 

to the detailed technical criteria and 

document, shall contain the following: 

a) identity and address of the applicant; 

b) level of cduca~on; and 

c) work experience, as appropriate. 

3/ Any application submitted for a certificate 

of competence by a business organization, 

in addition to the detailed technical criteria 

and documents, shall contain th~ following: 

a) address of the applicant; 

b) qualified staffs employed m a 

pcnnancnt basis; 

c) Memorandum of association and article 

of association, as appropriate. 
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The opplicant's pplication shal l be 

accompanied by application examination 
and l'('gislrntion fee prescribed under 

Table I of this Regulation. 

5/ TI,c 11tho1ity may. following verification 
of infonnations submitted in connec1ion 

with the application. give a wrinen and 
pmcttcal examination, as may be 

upproprintc. to evaluate the competency of 
the applicant and to detennine whether the 

applicant quali fy to the grade of the 

ccrtil~cate applied. 

6/ Where the Authority prove that the 

applicant has fulfilled the requirements of 

certificate of competency: it shall issue a 

certificate of competency to the appl icant 

upon the payment of the fees prescribed 

under Table I ofthis Regulation. 

7 / Detailed technical criteria and documents 

required to issue certificate of competency 

shall be detem1ined by a directive to be 

issued to implement this Regulation. 

8/ If the Authority decides that the information 

submitted by the applicant certificate of 

competency is inadequate it shall notify its 

decision to the applicant in writing . 

12. Validity Period and Renewal of License 

1/ The validity period of license issued 

pursuant to the provisions of the 

Proclamation and this Regulation shall be 

as follows: 

a) hydro and geothermal power 

generation license up to 25 years; 

b) wind. solar. bio-mass, urban waste. 

tbcrmal and bio-gas power generation 

license up to 20 years; 

c) transmission license up to 30 }'l'ars: and 

d) disuibution and sale license up to 20 

years. 
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'2/ unlcsa stated otherwise in other laws a 

license, may be renewed only when the 

licensee: 

a) has made an application one year prior 

to the expiry of the term of license and 

the Authority proves that the facilities 

arc in good working condition; 

b) was not in breach of any provision, of 

the Proclamation, this Regulation and 

directive issued hereunder which 

constitutes as grounds for revocation of 

license; and 

c) bas agreed to upgrade operations in 

accordance with latest technology 

generally accepted in the power 

industry. 

3/ After the validity period of the license each 

renewal period of licc11K shall be u 

follows: 

11) hydro power generation license, up 

to 12 years and 6 months; 

b) wind, solar, bio-mass, urban wute, 

thermal and bio-ps power generation 

license, up to 10 years; 

C) lrmlmiaion liccme, up to Is yean; and 

d) distribution and sale licenae, up to to 
years . 

4/ The validity and renewal period of import 

or export license of electricity power shall 

be similar to that of the tnnsmiuion and 

u may be appropriate, that of the 

distribution and sales license. 
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3. Amgnda,c1t t{ Llccnu 
l / Any licensee who desires amendment of 

h.is license shall submit a written 

application lo the Authority. 

2/ The provisions of this Part shall be 

applicable on the application made for 

amendment pursuant to sub-article ( I ) of 
this Article. 

3/ The application submitted for amendment 

pursuant to sub-article (I) of this Aniclc 

shall be made by filling a fonn designed for 

such purpose and submitted to the Authority 

together with the following documents: 

a) copy of the previous license; 

b) when the application is submitted by an 

agent. copy of the power of attorney: 

c) where the investment is made by 

business organization, copy of its 

commercial registration certificate; and 

d) such other documents determined in 

the directive of the Authority. 

4/ A new license shall be required if a person 

decides to engage in a similar operation at 

a different location or to extend its 

operation beyond the boundary of its non

excluaive licemed area of operation. 

14. Joll(v of YsSDH 
Any liccmce may transfer his license, when 

the Authority confinns that the one to whom 

the license to be transferred, has the required 

competency to fulfill the obligations of the 

license. 

ts. Smpe■sio■ or Revogtioa or Yssw ... 
CsrttQcatc ,c c,nwsss•n 
I/ A license may be suspended orr one of the 

following grounds: 
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a) failure to maintain the basic service 

supply quality standard or safety 

standard issued by the Authority and 

inability to rectify the situation with in 

the time limit given by the Authority; 

b) fails to submit a complete report in 

accordance with the provisions of this 

Regulation or submits false report or 

fails to maintain proper documentations; 

c) intentionally obstructs or creates 

obstacle in the regulatory activities of 

the Authority; 

d) transfers his license to a third party 

without the consent of the Authority; or 

e) a generation licensee. if fails to submit 

a renewed power purchase agreement 

in accordance with the terms of the 

license. 

2/ Accrtiticatc of competence may bcJ 

suspended on one of the following grounds: 

a) engaging in activities beyond 

authorized in the certificate of 

competence issued by the Authority or 

perform below the standard; 

b) cause damage on life or property of 

the service user u a result of basic 

safety and quality problem of the work 

performed; 

c) submit incomplete or false report or 
failure to maintain appropriate 
documentation, in Kcordaocc with 
this Regulation; 

d) intentionally obstruct or creates 

obataqle in the rcaulatory activitin of 
the Authority. and 

c) tranafer his certificate of competence 

to I Utlrd party. 
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3/ The Authority shall, at least 45 (forty five) 

days ahead. issue a written notice to cbe 

holder of the license or certificate by 

stating the grounds on which suspension 

or revocation measure is to be taken. 

4/ A license or certificate of competence of 

any person may be revoked accordance 

with sub-article()) of this article, if the 

person fails to rectify the problem 

entailed suspension within the period 

given to rectify it. or commits another 

problem for the second time within two 

years which may entail suspension. 

5/ The notice served by the authority in 

accordance with sub-article (3) of this 

Article, shall notify the holder of a 

license or certificate to submit in writing 

the measw-e that he is going to take or 

express his opinion in writing to cbe 

Authority. 
6/ The Authority, after the laps of period 

stated under sub-article (8) of this 

Article, where it; 

a) suspends or revokes any license either 

in whole or in part, it shall publish 

such suspension or revocation on a 

mass media having wider circulation 

b) suspends or revokes any competency 

certificate either in whole or in part, it 

may publish such suspension or 

revocation on a mass media having 

wider circulation. 

7/ The Authority shall take into 

consideration m its decision to 

suspend or revoke a license or 

competency certificate, the extent to 

which any person is likely to suffer 

damage as a result of suspension or 

revocation of a license. 

8/ Any person whose license or certificate 

of competency suspended or.revoked by 

the Authority may apply to the Authority 

within one month for review of the 

decision by the Authority. 
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16. Validity Period and Rrncwal of 

Certificate of Cornpelc•ncy 

1/ A certificate of competency sh.ill be 

valid for two years starting from the 

date of its issuance!. 
2/ A certificate of competency hnll be 

renewed al least 15 (fifteen) day~ before 

its expiry date by , ubrni11ing applica11on 

for its renewal. 

3/ Any person whm,e certificate of 
competency has not been renewed within 
the period specified under sub-article (2) 

of this Article, may apply for renewal 
within ubsequent 90(nincry) days of 1tS 

expiry and the Authority may renew the 
certificate upon payment of penalty fee to 
be prescribed in a directive. 

4/ Any professional who wants to renc\ 

his certificate of competency shall 

produce evidence showing that, within 

the validity period of the certificate. 

that he bas at least gained three months 

work experience or has participate at 

least for 16 hours training which has 

relevance to the certificate issued. 

5/ Any certified business organization 

requests to renew its certificate of 

competency shall present its professional 

staff and their re pect1ve certificate of 

competence together with other rele ant 

documents to the authority. 

17. Replacement of License or Cutificate of 
Competency 

1/ Any licensee or holder of certifi ate of 

competence may, upon the payment of lh 

application and regi trntion fee pre ribed 
• 

on the table l of this Regulation. ma 

apply to lhe Authority for the repl c menl 

of the licen e or crt,fi ·ate f competency. 

which ha been lo t ~,rd ' tI'O) Cd. 
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2/ The Authority after receiving the 

application in accordance with sub-Article 

(I) of this Article shall issue a replaced 

license or certificate of competency, after 

conducting appropriate verification. 

18. Inspection 

1/ The Authority shall assign inspection 

officer to supervise the activities of a 

cel(ificate of co~petency holder whether 

he conducts its work in accordance with 

the terms of certificate of competence. 

2/ The inspection officer assigned by the 

Authority shall show his identification 

card issued by the Authority while 

conducting inspection, and may require 

the certified person to submit documents, 

records, machineries, tools, any other 

informations at its disposal , as 

appropriate. 

3/ Any certified person shall submit a 

completion report to the Authority on 

tasks performed with Lhe certificate of 

competence issued, by filling form 
prepared by the Authority in accordance 

with directive to be issued to implement 
this regulation. 

19. revocation of License and Certificate of 
Competency 

A license or certificate of competency shall 

revoked if: 

I / it expires without being renewed pursuant 

to Article 12 and Article 16 of this 

Regulation; 

2/ it is revoked by the Authority pursuant to 

Article 15 of this Regulation; or 

3/without prejudice to the rights of heirs, a 

license or certificate of competency shall 

be terminated when an individual dies or 

when a business organization is liquidated 

or declared bankrupt. 
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20_ Fee for License and Certificate of 

Competency 
The service fees to be paid for the Authority 

with regards to the issuance and 

administering of the license and certificate of 

competency shall be as per the provisions of 

Table I of this regulation. 

PART THREE 

RIGHTS AND OBLIGATIONS 

21. Right of Licensee 

Any licensee shall have the following rights: 

I/ seek approval, on its own discretion, of 

investment which is below the amount 

indicated under Article 22(9) of this 

Regulation; 

2/ collect revenues m accordance with 

approved tariffs; 

3/ enter into the premises of the customer, in 

accordance with Article 16 of the 

Proclamation, to undertake electricity 

supply operations; 

4/ disconnect electricity service of customers 

in accordance with Article I 2 of the 

Proclamation; and 

5/ examine electric installations of the 

customers. 

22. Obligations of Licensee 

Without prejudice to Article IO of the 

proclamation Any licensee shall, have the 

following obligations: 

1/ carry out electricity supply operations in 

accordance with the provisions of the 

Proclamation, this Regulation and 

directives issued to implement this 

regulation and conditions of the lic~nsc· , 
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2/ ful fill faci liue.s in accordance with the 

Grid Code and other related procedures to 

be I sued by the Authonty, in order to 

commence activ1ues licensed; 

3/ keep all employment. financiaJ, 

commercial and o ther books and records 

as well as records of electricity operations 

at least for IO years ; 

4/ submit plan, rnforma11on and reports as 

delennined in this Regula11on and direcll\'e 

and procedures issued hereunder; 

5/ sumbit construction plan and repon; 

6/ submit evidence to the Authority that 1t 

has introduced appropriate poHcies. 

procedures and management systems for 

the e fficient commercial operation of its 

business and that allow compliance with 

all relevant Regulation of health and 

safety of the employees; the public, 

environment and natural resources· 
' 

7 / take appropriate measures in order co 

protect human life, property , the 

environment and natural resources: 

8/ not exploit its monopoly position held in 

the supply of electricity to maintrun high 

tariffs or to avoid the introd\l tJon of co 1 

efficiency measures ; 

9/ unless otherwi e agreed to in power 

purcha e or other agreement approved of 

or acceded to by the Authority. eek prior 

approval from the Authonty for all 

inve tments that e-<~ed 8 Jue I th 

equivalent of I 0% (ten pere t:nt) f th 

regulated asset: 
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provide appropriate training for its 

employees; 

I 11 colle<:l revenue in accordance wi th the 

power purc hase agreement and tariffs 

upproved by 1he appropriate organ; 

12 1 comply \ ith all notices issued by the 

Authority: and 

13/ sw-rcndcr the revoked license to the 

Authority within one 1110 11th time . 

23. Rights and Obligations of Generation 

Licensee 

1/ Without prejudice lo article 10 (3)(a) of 

the proclamation, a generation licensee 

shall have the following rights: 

a) connect the generating plant staled in 

the license and sell electricity 10 the 

transmission system or supply network 

stated in the license; 

b) as stated in the license and in 

accordance with this Regulation and 

directive to be issued, sell electricity in 

spot markets m Regional and 

International market network · 
' 

c) charge the rates as set out in a power 

purchase agreement approved by the 

Authori ty; 

d) generate electricity fro m any e nergy 

sources m accordance with the 

investment proclamation and other 

relevant laws; and 

e) supply electricity to transmission or 

distribution and sale licensee on the 

basis of tariff approved by appropriate 

organ or power pu rchase agreeme nt 

pre-approved by the Authority and 

collect revenue. 
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2/ The eencrauon licensee , half haw ~ 

following obh HOOS 

a) start activity within the lune. IC1 and 

pre-conditions spec1fi.cd in the lie 

b) provide a quality dectrictty for the 

transmission grid or supply nerwor\.: 

c) sell electricity only to the entity set 

out in its license; 

d) comply with the 1echnical condition of 

connection to the transmiuion gnd or 

supply networt , tatcd in the ''""" Of 

conditions specified under dns 

Regulation and duut1ve to be issued. 

e) take appropriate measure cm 

environmental cffectS of ti.I actJVitics 

under the license; 

f) comply with this Regulation and the 

standards. conditions and codes 

applying ro the license; 

&) COltll)ly with ocher obligallOG tbll die 

Authority may set out in the hcemc .. 

h) generate electricity and provide Olbcl' 

important ancillary services based on 

the demand of 1hc transmission er 

distribution and sale lic:cn.s,c,c 

i) maintain cffic1m:y and reliability of 

the gcnerauon p~ and protect the 

publi and empk>yce e1y; and 

j) comply wnh the rclC'\'1111 gnd 

perfi rman c codu to a h,n~ .l)w

cont~in d in the gnd and pcn;om~:-c 
codi- with ume hn ma bt • 

a.a,ecmen1 "''th tht wbon . 
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1,i. Rieltb an4 ()bllgado11t of Tnasmts;lion 

LicenSff 

I/ Without prejudice to article IO (3) (a) of 

the proclamation of the proclamation, the 

uansmission licensee shall have the 

following rights: 

a) 10 operate the transmission grid stated · 

in the license: and if stated in the 

license, 10 connect the transmission 

grid to another tranSmission grid, 

disml>urion oetwork. or any 

transmission voltage selling poim 

stated in the license. 

b) to transmit electricity within the 

license area. 

c) to transfer electricity to the 
distribution and &ale licensee al 

transmission tariff approved by the 

appropriate authority; and 

d) in accordance with Article 14 (2) of 

the Proclamation, participate in CTOU 

~ import or export of electricity 

with pre signed power purchuc 

•arcement or at the spot market 

where fouiblc and do not 

compromi11 on national demand; 

e) to request tht pncration lieensee to 

provide nece5llfy 11\Cilltry SCfVicel 

and purchase Mb MmCII to ~ 

the 1111teiuhility, ..r.-y 111d reliability 

oflhciMCrcannectlllaystem. 

2/ The lnlllmiuion licenaee ,ha,11 have 

the fbllowin1 oblipuons: 

a) operate. maintain, repair and protect 

ita transmiuion pid to enawe the 

adequate, ocOIIOIDic, reliable an4 

11ft tnnsmiuioa of elootrieity; 
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b) ensure, as far as technically and 

economically practicable, that the 

transmission grid ia operated with 

enough capacity to provide network 

services; 

c) comply with standards, conditions 

and codes applying to the licensee 

according to this Regulation and as 

well as directive to be issued to 

implement this regulation; 

d) operate the national grid, in 

coordination with. where appropriate, 

transmission grids of other countries 

to which it is connected directly or 

indirectly. 

e) maintain and develop the transmission 

network to make it economical and 

thereby ensure its efficiency, reliability 

and sustainability; and safe for public 

and employees; 

f) prepare power plant indicative plan in 

order to meet the demand of 

electricity at an economically 

justified level of reliability; 

g) based on plan, make compatible the 

capacity of transmission network 

with that of the demand and make 

ready for reliable service provision; 

h) comply with the relevant Grid •ci-
, 

Performance Codes and achieve the 

targets within the time lines as may 

be set by the Authority~ and 

i) plan for reinforcing and expanding 

the transmission network in order to 

augment new generation facilities 

and pockets of demand al the marpt 

of the network. 



l'-1. f-TfK.LA A'i" fa.lf-r IJI\L:11'~ ,,.fl,f,l-'; 
.,V~l-

fil Uh'1'1t "''"''"" X(i:){u) r•t·~',110,- ,..,~ 
+mu+ tr•i f°'lh4'-t.A A'i f ur,1f'f' 
'1/\L:J>,,. foY.lrl·t'&•·l· <IO•fM'·'1·· J','i'i-;J·A :-

U) O·fl,h.6-'P. 0 /t,.~ n,.fl'f' tt-1·(1,n r L:J' .t:-
tu!\A .>.,J\.)1•l·t)1 f"?h"-t.A >.r, 
f un1f1' r-o;,: L:J> Y: oo-fl·l·: 

/\ ) h ·ti ,1,. 6-'P. .. , t, f: r, hf-f 1;,= ft. :J' .t:-
h A A o•·•i .. 1\1\. h1A"//\0 •l· t.'l"UP.f 

lbfLh•l·t)J f"'lh"-LA'i fm,7i'J' f·fl:J: 
.rAtr., ,.:J>.r: m,•fl·l·: 

,,.) hl..1t.)1·l·th ·f-tn:J>"Y. ~·Ht7r~:)'. f 1 .. 1\.h 
·h'>h 1.:,,c:{l •l•c; l\.l\" :-,·. ·I· J' y:fr 'I ·l· 
.f''i:fo-..·, r h·JA 0 ll\0 ·l· t,<t:.rp•:-,·. h"l'l·fl 

'lfta,. h 1tA 00~</> :J•t,r,: ""'''l•l· 
f onft•Ofl·O: 

''°) n,w ~·,.o ~'i' J'.,n ~·Ht IIUOJflLo'/0 

tl"7.fflm- ll'lt<ID/,J'?'l· """'t. ·l· h'"/ur>"}al.·l

OJJ'.V- hUO/fl·l•'lfl~: '111,.:J>.(" 1-.11.h·l·t,h• 

fun'?•l·l·: 

,,.,) ~-,11~0>- llh'P'1f.t; llot-1\;J·a•· "'°'"l.·l· 

:" J',A I\ ""7* I. 1' f"'/.J'O+. "I .t .. ;J• p,:11•, 

c\-rh',/a,J'.'}'/° ha>-A a,..,_ .. h1A'71\••t:'} 

(\ tn ',, '/° ;) J!. A f ""7 * l T : 

~) 1\'PQJ. 'i f'/1C o►i)'f' 1.:,,r.{l•I:') 

f"? .fft'ihA tf'i "..r1·r o•· 1', ?'111 

'lfto,. L:J> Y: (J}al. c; 'Ht f;).f.A 0 i:>frt, 

7f y-,. .. ~utr I\J'. r,mta•f•'i: I A'i 

fl/ f"?h4.L/.\ A'i fur,if'f' f-11:F L:J'Y: 
/ 

f\11') OL:J> 1: hAI\· m-1)1' f h:,,C{l•l· 

~-l·m<:lt-') ·l·m:,,'I° h.A.h·l·th f"?c},l •O: 1 

JI f'11A'7/\•·l· tn.f'-f:a,- f.tt;J· h1Jttl..-,.~-

r-,h4.4'.A A'i fou1f'J' t.:J>f.: hAA a,-•,.. 
hi.I'~ 'Ital.:'"~- r1\:,,r.1•·l· t·hoch-') t\ ◄l;J: 

Afll1Alf)m- ,.:,- f.• hAA 1:lft (l,ma,.(11.• 

r Mh·l·th h1A ?A•·l· ttm.t+.0>- oul)m•l· 

f.:f·I\A,1 

Federal Negarn Gucnc No. 21 2s11t Jam1ary, 2019 . page 10931 

25_ Right5 _80d Obligations of Distribution and 

Sale Licensee 

l / Without prejudice to article IO (3)(a) of 

the proclamation, the distribution and sale 

licensee shall have the following rights: 

a) distribute and sale electricity with an 

exclusive right within its license area 

in the National Grid; 

b) distribute and sale electricity without 

having exclusive right to the demand 

outside exclusive license area in the 

National Grid; 

c) collect fees from customers for the power 

supplied to them and other related 

services provided on the bases of tariff 

approved by the appropriate organ; 

d) purchase electricity from generation or 

transmission licensee according to this 

Regulation and Directive to be 

implement this regulation; 

e) disconnect power, whenever the 

customer violates his obligation 
• 

· specified in the Proclamation and/or 

the contractual agreement; 

f) participate in import or export of 

electricity in accordance with the 

provisions of the appropriate license, 

if viable and do not compromise 

supply to the national demand; and 

g) to supply electricity by using the 

supply network within the license 

area when the license is an, exclusive 

distribution and sale license. 

2/ A licensee may supply electricity to the 

applicant by connecting the network up to 

the non-exclusive license area, if 

applicants premises are outside of the 

licensee's distribution and sale area. 
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3/Sub-Article (2) of this Article shalJ apply 

only if: 

a) the premises of the applicant is not 

within another distribution and sale 

I icensee area; 

b) the applicant premises is in another 

distribution and sale licensee's area 

and the other distribution and sale 

licensee claims that it is not 

technically and economically 

practicable for it to connect and supply 

electricity to the applicant; or the 

distribution and sale licensee agrees to 

connect and supply; and 

c) the supply of electricity is not likely to 

impair the licensee's capacity to fulfill 

its obligation to connect and supply in 

its own distribution and sale area. 

4/ without prejudice to article 10 of the 

proclamation the distribution and sale 

licensee shall, have the following obligations: 

a) supply electricity to customers 

according to the agreement; 

b) respond promptly to connection 

demand of new customers within its 

license area; 

c) notify customers before 72 (seventy

two) hours in advance of planned 

outages; 

d) provide customers with the necessary 

guidance on the use of electricity~ 

c) devel~p and maintain the distribution 

system to ensure its efficiency and 

reliability; and safety of public, 

employees and customers; 
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m) issue correct and clear receipts based on 

accurate meter reading; and 

n) fa<:ilitate to customers appropria.tc pre

payment meter management and ·billing 

system. 
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• 

5/The licensee shall have an obligation to 

supply electricity to lhc possessor of a 

p~mise, ,f the pos essor applies for the 

provision of electricity service to the 

premjse and such premise is within the 

licensee ·s distrit>ution and sale area. 

6/ The licensee shall supply electricity within 

2 (two) months of receiving the application 

from the customer; provided, however. 

where there is sufficient reasons for not 

supplying it shall notify the cuslomer in 

writing. 

7 / When the licensee decides to supply 

electricity to the applicant it shall conclude 

a contract with the applicant. 

8/ A licensee shall consttuct, operate, 

maintain and protect its supply network in 

a way lhat ensure the adequate, economic, 

reliable and safe connection and supply 

electricity to its customers. 

9/ A licensee shall consider both demand side 

and supply side options to provide, as far 

as technically and economically practicable 

to ensure efficient supply of electricity. 

I 0/ A licensee shall comply with all 

standards, protocols and codes applying 

to the licensee under this regulation and 

well as directive to be issued to 

implement this regulation and have the 

responsibility of network control of its 

supply network. 

26. Richt and Oblipttcm of Import aad 
Esport Licensee • 

1/ Without prejudice to article 10 (3) (c) of 

the proclamation import and export 

Licensee shall have the following rights: 
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a) To compl w11h nauonal d, tnbu11on 

and tran mi ion &Rd code u may be 

applicable; 

b) To compty with the regional nd 

code, where there ,s an approved 

regional Grid code. 

27· Rfchtund,ObU11tto■1 or Customer 
I/Customer shall have the followina riahts: 

•) get reliable, economical and safe 

electricity services from licensees; 

b) submit any complain related to 

electricity services, as appropriate, to 

the licensee or the Authority in 

accordance with procedures 10 be 

iSIUed by the Authority; and 

c) obtain timely and proportional 

compenataon for any dama1e on 

equipments and appliance ca"5Cd by 

services not in line with the service 

ltlndard. 
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l/ ustomcr , hall have tho (()llowtnt 

oblla•rion1. 

a) comply wilh notice, 1nJ 1nauucl&Oni on 

the use of cl« tricny; 

b) coopcr1te for the clectric1I woricl lO be 

performed w,thjn the prcmiaet of lhe 

CWltomcr; 

c) not to use electricity for the ~ices 

0th.er than ape,clfied in the contraet: 

d) pay for the electricity conaumcd; 

c) promptly notify the lic.cmce of any 

irreiiularitics of clcctncity supply; and 

f) comply with the relevant proviaioo of 

customers' charter issued by the 

licensee and approved by the Authority. 

21. Rlchtl and QbH11U1111 of Blhkr t( 
Certtflcate •< Conmmo 
I/ Any holder of certificate of competency 

shall have the following riptts: 

1) to undertake the pennittcd electrical 

work activities within the countty in 

accordance with certificate issued. 

b) within IS (fifteen) dayt from the dMc of 

fulfilling the necesaary requirancnca 

specified by thia rqulation Fl or reocwa1 

or replacement of catifica&o of 

competency. 

2/ Any holder of certificate of «>ffll)Ctcncy 

shall hav~ the following obliaations: 

a) undertake its certified acti itin on a 

prudent opcralina pn.ctice -- Ith 

acceptable atandards: 
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b) comply with the code of conduct issued 
by the Authority; 

c) not transfer the certificate of competency 

to any other person for any purpose, 

d) return immediately the revoked liceocc 

to the Authority. 

PART FOUR 
ELECTRICITY TARIFF AND GRID ACCESS 

SUB-SECTION ONE 

ELECTRICITY TARfff 

19. General Principles 
In reviewing and recommending grid related 

tariff or approving · off-grid tariff the 

Authority shall be guided by the following 

principles: 

t / the generation, transmission, distribution 
and sale of electricity are conducted on the 
basis of commercial principles and best 
practice of the sector; 

2/ the factors which would encourage 
competition, efficiency, economical use of 
the resource, efficiency in performance, 
transparency. accommodating the needs of 
systcpt integrity and attract investment to 
the electricity sector. as appropriate; 

3/ safeguarding customers interest and at the 
same time recover cost of electricity as per 
the relevant Regulation; 

4/ application of tariff principles for more 

than a year; 

SI the promotion of co-generation and 

generation of electricity from renewable 

energy sources; 

6/ costs covered by su~sidy, cross-subsidy or 

grant shall not be reflected in the COiia of 

business operations; and 

7 / tariff adjustments sball. to the extenl 

pouible, ensure price Slability and 

simplicity of ldministralion. 
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30. -Tariff R -
A 

eview, Recommendation 
pproval 

and 

I/ In reviewing and recommending grid 

related tariff or approving off-grid tariff in 

relation to generation. transmission. 

distribution aod sale of clectncity, the 

following and other appropriate factors 

may be considered: 

a) cost of fuel; 

b) cost of power purchase; 

c) the rate of inflation or deflation; and 

d) foreign currency fluctuation. 

2/ln reviewing and recommending grid 

related tariff or approving off-grid tariff the 

Authority may require a licensee to furnish 

separate details, as may be specified, in the 

tariff directive. 

3/ The Authority shall not, while reviewing 

and recommending grid related tariff or 

approving off-grid . tariff, show undue 

preference to any customer of electricity; 

except on the bases of the following: 

a) customers load factor, power factor. 

voltage; 

b) total consumption of electricity during 

any specified period; or 

c) the geographical location, the nature of 

supply and the purpose for which the 

supply is required. 

JI. Procedure for Tariff" RSYk:!:, 
Recommendation and Approval 

1/ The licensee shall submit applicat1 o Lo cbc 

Authority for reviewing and rec mmcnding 

grid related tariff or approval of off-gnd tariff 

under Article 29 of this Regulation. 
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2/The Authonty shall, withan 120 (one 

hundred twenty) days from rccc1p1 of an 

application as provided under sub-Article 

( 1) of this Article and after considering all 

suggestions and objections received from 

the public, approve ofT-gnd tariff with such 

modifications or reject the application to, 

reasons to be recorded; provided, however, 

that an applicant shall be given an 

opportunity to be heard before rejecting his 

application. 

3/The Au1ho1ity shall submit the recommended 

grid related tariff for approval to 1he relevant 

Government Organ. 

4/The Authority shall send copy of grid 

related tariff and off-grid tariff to the 

concerned licensee within seven (7) days 

of such approval. 

5/The licensee shall, in order to create public 

awareness, publicize to the public the 

approved tariff using mass media outlets 

having wide coverage and other 

communication media. 

6/The Authority may issue directive 

containing the following components about 

income capacity conditions to be followed 

by all licensees: 

a) regulatory asset base· 
' 

b) depreciation; 

c) working capital; 

d) cost of capital; 

" e) return on investment· 
' 

f) operation and maintenance expenses, 

including customer connection costs; and 

g) other related costs. 
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71 The licensee shall conduct t.snff nw,e 

study every four 1ears of inte-rvnl in 

accordance with tantT procrourc 10 b 

is~ued by the Authority ond hall ubm,t 

lhe study report to Lhe Authoriry. 

8/ The Authority shall determine b Directive 

for submission of tnritT opplienlion by 

licensee other than the tariff npplicarion 

procedure provided wider sub-ru-ticle (7) 

of this Article. 

32. Uniform System of Accounts and Audit • 
Report 

I / The Authority shall issue directive on 

unifonn system of accounting bnscd on 

~nerally accepted accounting principles 

to support the tariff regulation efforts and 

be applied by all licensees . 

2/ Any licensee shall submit audited reports 

of its accounts to the Authority within 6 

(six) months from the end of the 

government's fiscal year. 

SUB-SECTION TWO 

GRID ACCESS 

33. Principles 

I/Based on the conditions specified in the 

license, access to and use of the national 

transmission grid shall be open for 

international power trade; and its use shall 

be, transparent and cost-reflective, and 

based on transmission service agreement to 

be approved. 

2/ Access t~ the national transmission grid as 

provided under sub-article ( l ) of this 

Article, shall not adversely affect services 

of the existing customers. 
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34. Rr(u11I or Accs;as 
I/ The Ii ·cn!II.' may r ·f11 t>r ru'cv nt 

connection or o cc. . unhl th ctmd111011 

urc iinprnvcd, wh II the n11ton I iirtd 
connection or o cc,; contrndu:c with grid 
access principle provided under An1clc 31 
of this l{egularion. 

2/ The Authority shull c)rnmlne amt poss 

decision on the rchobilhy of the me ure 

mkcn by rhe licensee po~ uun1 to ~ull-on, le 

( l) of tl11. Article. 

PART EIY£ 
ENERGY EF[lCJENCX AND CONSF.RVATION 

CHAPTERONt 

LICENSING Qf ENERGY EFFICIENCY AND 
COl'ISERVAJ'ION AUDJI, CQNTRAOJNG 
ORCONSlJI...TANCY SERy1c•: AND FUNI> 

► 

35. Subtnls~lon ofAppllcatton for Lfctnlt 
I/ No person shull undcrtuke energy efficiency 

11nd conservation audit. contracting or 
consultuncy service without being i ucd 1 

license from rhc Authorir.y. 

2/ Any application for energy efficiency and 
conservation, audit.. contracLing or 
consultnncy license to be submiued to lhc 

Authority shall contain rhc following: 

a) address of the applicant and copy of his 

identity cord; 

b) as appropriate, certificate of competence 

of recruited cmplo)'CCS: 

c) as appropriate, dca,ec, diploma or 

certificate of competence acquired and 

directly relevant experience: ~d 

d) other relevant information the Authorit 

may determine by a directive. 

3/ An application for a license ha.U be 
accompanied by a n n>rtfundable 
application fee prescribed und r ~ 

Service Fee Rcsulation for c ammm 
whether the license hould be is.rued or 
not and to dc1em1in the rad f \he 

licen c tu be i ueJ. 
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4/ The Authority may, as may be 

appropriate, give a wrinen or practical 

examination to evaluate lhe competency 

of the applicant and grade of the liccnsc, 

following the verification of information 

submitted in accordance with to ~ 

Article (2) of this Article. 

5/ The Authority may issue directive 

regarding evaluation and • grading 

requirements of the license referred under ... 
sub-article (4) of this Article. 

6/ The Authority shall issue the license upon 

payment of the prescribed fee after 

verifyini that an applicam has fuJfilled 

the requirements of license. 

7/ If the Authority decides that tbe 

information supplied by the applicant is 

inadequate, it shall, notify the decision to 

the applicant in writing. 

36. Registration of AppUndoa for UcnJS 
Req■est 

When the application lodacd for license is 

complete in accordance with Arricle 3S of Ibis 

Regulation, it. shall immediately be regisla,:d in 

the order it is received in the application 

registration book maintained in the office of the 

Authority for ,uch purpose and each applicant 

be given • rempt indicatina the dale and 

number of registration. 

31. Y•ND' raw •d Rnpal t< Ysnr: 
I/ A license issued pursuant to Article 35 of 

dus R.ep1atioll sball be: 

a) valid for a tierm of 2 (two) years 

11artin1 from tbe dale ofi11 iuuaocc; 

b) renewed every~ yan; 

c) submitled far renewal at leut J5 

(fifteen) days prior to ks expa'ry dale. 
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2/ Any person whose license has been expired 

due to faillft to renew punuant to sub

article (I) (c) of this article may apply for 

renewal within 90 (ninety) days following 

the expiry date; and the Authority shall 

renew upon payment of delay~ renewal 

fee specified under Service Fee Regulation. 

3/ Any licensee who wants to renew his 

license shall produce a complete repon of 

the activity performed on the same license 

year. 

4/ Any juridical person wants to renew its 

license shall produce to the Authority a 

valid cenificate of competence of its 

employees. 

31. Bn••s!lffll of Ys!K 
I/ Any licensee may, upon the payment pf 

the prescribed fee, apply to the Authority 

for the repla~mcnt of the license which 

has been lost or destroyed. 

2/ The Authority, af_ter receiving application 

pursuant to sub-article ( l) of this Anicle, 

shall issue a replaced license upon 

payment of the service fee prescribed in 

the Service Fee Regulation. 

39
· hWlllpp It Bnts•tfot IC Ysc9H 

I/ A license of energy audit, consultancy cw 
conanctina may be Sl1lpeDded due to one 

of the followina reasons: 

•) enp1in1 in activity beyond authorized in 

the liceue issued by the Aucbority; or 

perfbrrn below standard; 

b) causina damaae on life or pr~ of 

acrvice uacr d11e Ir' --•■rial IAfcly and 
quality problem oftht wartl pecfu.ffled; 
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c) failure to submit a complete repon as 

required pursuant to this Regulation or 

submission of false report or fai lure to 

maintain appropriate documentations; 

d) intentionally obstruct or create obstacles i11 

the regulatory activity of the Authority; 

e) transferring license issued by the 

Authority to a third party without the 

consent of the Authority. 

2/ A license of any person may be revoked, 

if the person fails to rectify the problem 

entailed suspension within the period 

given t~ rectify it, or commits another 

problem for the second time within two 

years which may entai I suspension. 

3/ A license issued under this Chapter shall 

be revoked, without prejudice to the right 

of heirs, if the licensee individual dies or 

where the licensee business organization 

is liquidated or declared bankrupt. 

4/ The Authority shall, before taking the 

suspension or revocation measure, issue 

written notice to the licensee by clearly 

stating the grounds of suspension or 

revocation of the license. 

5/ The licensee received a notice pursuant to 

sub-article (4) of this Article shall, within 1 S 

(fifteen) days, submit written objection or 

defence statement to the Authority by 

clearly stating the reason why the license 

shall not be suspended or revoked. 

6/ If the Authority finds the defense or 
objection submitted by the licensee not 
sufficient enough or if the licensee failed to 

submit any defense or objection within 
I S(fiftccn) days, it shall partly or fully 
suspend or revoke the license and 
communicate the licensee in writina within 
IS(fiftecn) days after such action is taken; 
as appropriate may notify its action public. 
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40. Scrylce fee 
The rule of service fees 10 be paid for lhe 

Authority for exomin 1t1on of opplicn1ton, 

administration of theory and practical 

exnminalion; issuance. rencwol or replacement 

of energy efficiency end con crvntion audit, 

contracting or consultancy services license shall 

be prescribed in the table I annexed with this 

regulation. 

41. Rights and Obligations of Licensee 

I/ Any licensee who has been issued license 

pursuant to Section Five of tbis Regulation 

shall have the following rights: 

a) perform activities bestowed by virtue of 

the license throughout the country; 

b) request and obtain data necessary to 

perform the licensed activity; and 

c) receive payment for adequate service 

rendered pursuant lo the license. 

2/ Any licensee who has been issued license 

pursuant to Section Five of this Regulation 

shall have the following obligations: 

a) undertake energy efficiency and 

conservation activities in accordance 

with the provisions of the Proclamation, 

tbis Regulation, directive to be issued to 

implement this Regulation and terms 

and conditions of the license· 
' 

b) render service as per the agreement 

reached with the client· • 
c) submit energy audit report to the client 

within a month after exit conference 

undenakcn with the client; 

d) promptly address cu tomers complaint ; 
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c) prc,\'1dc appropnalc u1dcltnc1 and 

1n!>truct1on!> to customers on energy 

eflic1ency end con~ervat,on. 

fJ maintain fi le and record of 

employees. tran!>actton. finance. and 

others at lea t for 5{five) years; 

g) make available records to the Authority 

for m!ipect ,on. 

h) p1ov1dc proper 

emJ}loyees; and 

training to its 

1) surrender the revoked license lo the 

Authority. 

H PTER TWO 

PRO TING ENERGY 
EFFI 

42. General Principles 

I / The Authori'ty shall, for implementing 

energy effi ciency and conservation 

regulatory measures, give priori ty for 

awareness creation focusing on the 

benefits of such measures. 

2/ The Authority shall implement energy 

efficiency and conservation regulatory 

measures phase by phase based on the 

characteristics and the benefit it brings. 

43. Inspection of Licensees' Energy 
Efficiency and Conservation Activities 

1/ The Authority shall assign inspection 

officer to supervise the activities of 

energy audit, energy efficiency and 

conservation contracting or consultancy 

services of licensees. 

2/ The inspection officer assigned by the 
Authority, up on showing his identity 
card issued by the Authority, at any 
working hours, may inspect or supervise 
the activity of energy audit, energy 

efficiency and conservation contracting or 
consultancy service of licensees. 
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3 The in pc uon o fficer while cnnductina -

upervision. may require the hcensee 

to ubmtl document , records, 10o1 
'' 

any other informauon related to works 

of energy audit. energy efficiency and 

con ervation contracting or consultancy 

erv,cc which are ncce sary for the 

supcrv, ion ta k. 

4/ The in pec11on officer hall ubmi1 a 
wntten report Lo the Authority on 1he 

uperv1 ion acll\'ity he ha conduc1ed 
pursuanl 10 sub-article (2) and (3) of this 

Article. 

5/ The Au1hori1y shalt is ue a wrillen notice 

10 1he licensee in order lo take appropriale 

corrective measure; if uie supervision 

made pursuanl 10 sub-article (2) and (3) 

of 1his Article shows thal the activity of 

energy audit. energy efficiency and 

conservation contracting or consultancy 

service of the licensee violates any of its 

obligations provided under this 

Regulation and directive issued to 

implement this Regulation. 

6/ If the licensee fails to take corrective 

measures within the period determined 

in the notice, the Authority may, as 

appropriate, suspend or revoke the 

license. 

44. Rtporting 

I/ Any person who has been issued license 

to undertake energy efficiency and 

conservation activities shall report 

annually to che Authority about its activity 

and accomplishment. 

2/ The Authority may through directive 

prescribe appropriate form to be followed 

for submitting energy efficiency and 

conservation report. 
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CHAPTER THREE 

F:l,F.CTRICAL F.OUIP 1F. TS AND APPLIANCES 

4~. F.ncrgy F.fnch·nry Pt·rformanre Standard 

I 11 accordance wilh Article 4( 6) of the 

Proclamation, the Authority shall cau e Lo set 

the minimum or maximum energy efficiency 

r,erformance srandard for equipments and 

appliances. 

46. Elertric Equipment's and Appliances 

I / No. manufacturer, 1mponer, wholesal1 or 

retailer of electric equipment and appliance 

shall produce. impon. wholesale or retail, 

lease or put to use in any way in the 

Elhiopian market for circulation an electric 

equipment and appliance wbjch do nol 

comply with mandatory national standards 

of energy efficiency or do not have 

certificate of efficiency. 

2/ Any manufacturer or importer of electric 

equipments and appliances for which 

mandatory national standard of energy 

efficiency have been developed shall obtain 

certificate of competency pursuant to a 

directive to be issued to implement this 

Regulation ,from the Authority before 

manufacturing or importing of such 

electrical equipments and appliances. 

3/ The procedure for issuance of certificate of 

competency for electrical equipment LOd 

appliances shaU be determined in a direc1ivc 

10 be issued implement this Regulation. 

4/ The Authori ty may notify the relev nt 

licensing . authority to take ne e ry 

measures on those manufa~rurers. 

importers whole alers or retailers who fail 

to comply with the required energy 

efficiency labels or minimum energy 

ellicicncy perform nee standards. 
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47. Jcabcllo• pf lltt1rtc•I E,111111011 111 
AppHaptc, 

I/ No person shall manufacture, import, 

wholesale or rctaiJ any elec1rlcal 

equipment and appliance that hu not been 

labeled for which mandatory labelina 

standatd Is required. 

2/ The label shell contain energy efficiency 

of electric equipment and appliance, and 

other appropriate informations to be 

prescribed by directive to be issued to 

implement this Regulation. 

3/ The label shall be affixed in Amharic and 

English language and placed in a 

conspicuous position on every electrical 

equipment and appliance and their 

packages. 

4/ No person shall remove, deface, obscure or 

alter any energy efficiency label affixed 

according to this Regulation on energy 

efficiency of electric equipment and 

appliance or its package before such labeled 

equipment and appliance is sold to the tint 

retail purchaser or leased to the first lessee. 

SI Any person which indicated under sub

article (1) of this Article shall be responsible 

for the accuracy of the information on the 

energy efficiency labels. 

6/ The Authority may issue directive on the 

form, content, type, symbol and procedwe 

of labeling of energy efficiency of 

electrical equipments and appliances and 

their package. 
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48. Energv Efficiency Testing of Electrical 

Equipments and Appliances 

I I The Authority may, as appropriate, 

require any manufacturer or importer of 

electrical equipment and appliance to 

make available samples identified by the 

Authority, at such place the Authority 

may specify for testing of their energy 

efficiency and the manufacturer or 

imp01ter shall have obligation to avai l and 

comply with this request. 

2/ Without prejudice to sub-article ( l) of lb.is 

Article, the Authority may directly 

purchase samples of its choice from the 

Markef and test their energy efficiency. 

3/ Where the test conducted pursuant to sub

article ( I) of this Article does not involve 

destructive testing, those samples which 

have passed the test shall be returned to 

the manufacturer or importer. 

4/ Where the testing procedure involves 

destructive tests where after test 

procedure conducted, the samples may 

not fit to use, such samples may not be 

returned to the manufacturer or importer 

unless requested otherwise. 

5/ The Authority may dismantle .md 

examine any electrical equipment and 

appliance made available pursuant to sub

article (I) of this Article and may conduct 

such tests as the Authority considers 

reasonably necessary to determine its 

energy efficiency; provided, however that 

the Authority may in advance, as 

appropriate, notify the test procedures to 

the manufacturer and importer. 
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fnt> ~ cnic1en" and con cl'\ :i11on acll\ 111cs 

,n ind tne may include the followma 

) prevention of energy lo : 

b) 1mpr0Hment in combu lion or 

conversion of primary energy ources; 

) re )''Cling of energy wa le ; 

d) ub 111mion of one type of energy by 

another; 

e) more efficicnl use of electricity through 
improvemenlS in power factors; 

f) reduction of maximum power demand 

during the period of the electricity 

s~ stem· s peak demand; 

g) using of appropriate standard 

equipment' s ; and 

h) u e of energy-efficient machinery or 

equipment as well as lhe use of operation 

control systems that contribute 10 energy 

conservation and through other 

approaches. 

2/Wilbout prejudice to the provisions of sub

article (I) of th.is Artjcle, additjonal means 

of energy efficiency and conservation 

mechanisms may be determined in a 

directive to be issued hereunder. 

SO. Designated lnd1ltries 

I/ The Authority may designate ind'15trics 

based on their type, quantities of energy 

consumption. or methods of energy 

utibzation through directives to be issued 

to implement this regulation. 



-
'- A l , ... .... .. •• , ... .,., fil ,' • .. ,,. 

fh. 14.l)•h~ 'IML·l · Ill\ .1••A "I',. ,___,_., 
,,__f..P1 ~t.K, ,lo~m, 

.,.).:l·~l-'; p •f:'S •r-l• o..tP/.•l· -

ti rh.1~-h·l·t...o>-"J f ,\.i1:t1 ••:1.;J• m•.Jm-11i 

ft ) ,,. , . ,..., 1.1 1.-:.11 '"· ') ',.O ·l·t,o►·, rh.iCt 

h,n .♦+r >-JS. l· -,ft'-.1. '1 A'i" ,.,. , .. ,.,.-,, 
,I, ) rh:J~.(l-l•t..o>-1 rh.it:t hm:t>•H- uot.K 

,-.-;,;.-, ,Vll\.1.,A1'1). /.Tf>l· -,.r:i.?1 A'; 

ua) rL:►~'ii ·l · .-.rr--, •l· 00-,q.7-t hf\tl •l- : I 

, _. f)t\/)t\•11'>- f ·l·08t. tn• h. ")Jl;.fl1·t,pj1, ·l·"/ ' lt.- •Jl 

-,~1.-, .r,v-.:i:o,-., r,\.it:t >un:t-,,.r·, 
1\-,,pf A '"'-'l'tl·f\. >.crKp,.:·r•·> fH•m,ftf1·I· 
."t-,\ll1I tnt/'tfn•l· J'. l ·I\A : : 

fi. 11~-t-09£m ~ -,~,-+~ 'll\ + -,~;1-,-"f 
ti/ flh'f'JC: >,>-,.~· , i) (• ) 1''i ((;) ~ 'M.1J·?" 

,.-,+,-· A' t (• ) mtLPl·l · -,-,,;:a,-r f·t•rm{.,n 

fh.1~./'t·l-~ 'lML·l · f...,.h·l·" •·l· •1Y.:J•pj:r. 

hlHl·l ·:-

U) llh. ,~~l·to.- O>-la1' l\h.ir.)( 1l.1>·l · >.r, 

•m'I >.<:'rKP'l· ao-f\. ~'"·')•l · At; 

◄1.-,.·l · .f /16}- lt.f '},-_ h ., ~ '"' an, Y 

I\) r h .ic: )( 't:~:h f~C·l· A<; r11:,,:)( 

·O.+·l· At; •m'l AC9"'~91":f·'J fl·t·,mtth+ 

11'1/IP-A''J•,. 1,;,·,:·l · f""l.-,.t.-ft i 

,11) ,_.,., ~ ')-fl lt-,flL1.'r ,,..,.OJ''' UDOfl{,J' 

h"'!.~'t1.,.-l· .),~- tH.:J•,-l· ~c; .1uC'H·l· 

:,c n•t-"l"loie ,,.>.:J· ""· 'let 1t:;l;1· "r, 
01'.'tC( it+·l· ,-r, -1:tn'l 'lJ'. .,.,..1,,; 
f'"t..fUf~~ r>..1il;h'\.7f') s f"'fif') "a .. 'J' 

"''· 
,. r"-t\.h·l·tt1 t,:1>?"l·1 ~'i 

-•»A'IJ'JP°;f-') ,,.11'"'1f1 f 09,J'1f: 

:,; , The o\\- ner of the J e~11natcd mdu, try, in 

acrnrdan ·c with cltt' dirccuvc. tandard 

cntcria anti p1 occdurc!> 10 be 1~sucd. hall 

al rnn,ervc encrb,Y l.Onsumptton of the 

indu try: 

b) pcnodH.olly audtt and analyze energy 

uul1;,atwn oJ the indu~try, 

c) rcpo11 cnc1g profile of the industry to 

the /\uthont y. anti 

di en1c1 \'Olunt&f) a cment; 

1 The Au1honry may give instructions 

re •an.Ian• mea we to be taken by the 
<l 1g,uitcd indu try to improve energy 

r,crfom1ancc which the mdu try sha ll put 
11110 effect 

51. Ohligalion of Owner Designated Industry 

I/ The owne r of any dc!,ignatcd industry, in 

accordance with Article 19 (4) and (5)and 

Article 22 (4) of the Proclamation shall 

have the following obligauons: 

a) ro as ign at least one qualified person 

who is in charge of full respo nsibility 

to the designated industry with regard . 
to energy efficiency and conservation 

measures; 

b) to submll report on energy 

consumption, production, and energy 

efficiency and conservation measures 

to the Authority; 

c) to keep records of report on enerbry 

consumption and installation or 

modification of machinery or electrical 

equipments and appliances that affect 

energy consumption energy efficiency 

and conservation, in compliance with 

th.c criteria and procedures to be 

prescribed in the directive to be issued 

to implement this Regulation; 
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d) keep the records related to energy for 

a minimum of 5(five) years; 

e) to audit and analyze operations of 

the designated industry to achieve 

such targets and plans, for energy 

efficiency and conservation, in 

compliance with the criteria, 

procedures and schedules; and 

f) Lo report Lo the Authority aboul the 

industry with 180 (one hundred eghi1y) 

days after it has been designated. 

2/ The Authority may issue a directive that 

specifies the forms, criteria, procedures 

and schedules for the proper 

implementation of sub-article ( I) (b), (d) 

and ( e) of this Article. 

52. Voluntary Agreement 

I/ For a sustainable improvement of energy 
efficiency; the Authority may negotiate, 
and sign a voluntary agreement, and 
execute same, in accordance with Article 
22 of the Proclamation, with the designated 
high energy consuming industries or with 
energy consuming electrical equipments 
and appliances m~nufacturers or importers, 
as may be appro'j:friate, concerning relevant 
energy consuming facilities or appliances 
or equipments. 

2/The voluntary agreement shall take in to 

account the energy efficiency improvement 

measures being implemented at energy 

consuming facilities belonging to the same 

designated industries and include definite, 

relevant measures to improve energy 

efficiency. 

3/The voluntary agreement shall indicate the 

expected result of each of this improvement 

measure, expressed as a percentage of energy 

cfficie11cy improvement per annum. 
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4/The owner of any designated industry shall 

submit periodic report, the frequency of 

which as defi ned in lhe agreement, to the 

Authority specifying the proper 

implementation of the voluntary 

agreement, achievement of energy 

efficiency in percentage and any other 

limitations encountered. 

5/The Authority may by requesting 
additional informations or physical 
inspection can confirm the accuracy of 

such a report. 

6/ ln accordance with Article 22(4) of the 

Proclamation, where such voluntary 

agreement is, for any reason not sufficient, 

failed to be implemented the Authority 

could impose administrative fines. 

53. Energy Management Unit 
I /The owner of a designated industry, shall 

establish energy management unit and 

. assig11 professionals staffs at the designate 

industry to take full responsibility with 

regard to lhe energy program. 

2/The energy management unit staff shall be 

qualified in electrical or mechanical or in any 

other relevant field of engineering and 

competent to undertake the responsibilities of 

energy efficiency and conservation programs. 

3/The energy management unit shall have the 

following responsibilities: 

a) periodically maintain and inspect the 

efficiency of machinery and equipm nt 

that consumes energy; 

I\) r>..:,c:J[ -fl:"·l· 'h'," cfc,n'l 1111CU') 

•t-h•h\• f h. ",CJ[ 1t:;l;V) ,-,;•j7i A I 

b) improve energy onsumption m hnc 

with the principle of eocr • effi ,enc)' 

and conscr"ation; 
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c) oversee record keeping of information 

so that the supervisor assigned by the 

Authority or relevant licensee may 

inspect and verify the accuracy of such 

records; 

d) assist in setting the goals and plans for 

energy efficiency and conservation; and 

e) verify the result of the inspection or 

evaluation. 

54. Dissemination of Information 

The Authority may utilize educational 

institutions, federal , regional states and local 

government entities. non-governmental 

organizations, utilities, trade organizations, 

professional associations and societies to 

disseminate energy efficiency information 

and any other relevant information. 

CHAPTER FIVE 

ENERGY EFFICIENCY AND 
CONSERVATION IN BUILDINGS 

55. Energy Efficiency and Con!frv•tio• 
Regulatory activities/actions for Building 

I/ Energy efficiency and conservation in 

building may be regulated through 

energy efficiency and conservation codes, 

standards or labels, or through a 

combination of any or all. 

2/ Building codes shall take into account the 

energy efficiency and cooservatioo 

measures to be achieved either durin1 

construction or maintenance period. 

56. Methods for Energy Efficiency and 
Conservation in Buildings 

1 / Energy efficiency and conserva~ in 

building may include any one or more of 

the following methods: 
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2./ Notw1th, t1111d111~ the p111v11,1011 of 1111h 

a,1,dc ( I ) of 1h 1.~ A1t1d •. udd111omil 

111c1hot.J1o of cnc1 liY c flk 1c111..:y u11d 

conservation III b11ild1ng muy he prnv1dcd 

th1ou~h d1rcc11vc to he 1\c;ucd to 11nple111cnt 

tl11s Rcgulu11011. 

~7. l>cslgn11tt·cl llulldlng~ 

1/ The A11tho1ity mny Jcsigno1c buildings 

bused on their type. si;,c. q11ont1ty of 

eru;1 gy UM!, or method or ener~y 

utili7ation through directive to he issued 

lo implement this Rcgulotion. 

2/ The directive to be i~sucd by the Autho11ty 

in uccordence with sub-01 tic le (I ) of 1his 

Article shall cQnta1n the following: 

n) the ovcrull thermal transfer value und 

energy consumption of the building. 

b) criteria, procedures and conditions for 
estimatton of the thermal transfer. 
value of construction materials and 
the ov~rall thermal trJnsfor value. as 

well as energy utili1ation of the 

building; and 

b) Standard for air conditionjog, hot 

water generation and space heating 

systems of the buildrng. 
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31 The owner of the designated building 

shall conserve energy. audit and analyze 

energy consumption of the building 10 

with the criteria accordance anct 

procedures indicated under rhe directive 

10 be issued pursuant to sub-article (2) of 

this Article. 

41 Any designated building 'under sub-article 

(I) of this Artic le shall undertake an energy 

audit once every three years and such an 

energy audit shall be conducted by licensed 

energy auditor, contractor or consultant. 

CHAPTER SIX 

ENERGY EFFICIENCY AND 
CONSERVATION FUND 

58. the Fund will have the following purposes; 

I/ The Board, based on energy audit report, 

and initial studies and reports may, avail 

finance from lhe Fund, on government 

commercial bank interest or low interest or 

free from interest, partial or full loan or 

partial or full credit risk guarantee or on cost 

sharing basis for activities related to energy 

efficiency and conservation such as: 

a) short, medium, and long tenn energy 

efficiency and conservation project 

implementation; 

b) consultancy; energy auditing; research 

and development; demonstration 

projec ts; and capacity building 

a.ctivities with regards to efficiency and 

conservation; and 

C) information dissemination, promotional 

and related public relation activities 

with regards to efficiency and 

conservation . 
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I/ i1he1111 pre1111lin· 11, 1111'1 

• 
th Fu11d: 

h) dc1c11n11lc the llo · 111011 or the I nd 

b ,~ don OhJc ·tivcs: 

c) dctcrn1tnl' the nnu , t r1i t of the fund. 

d) dc1<mnine the fund to \) • u d 

revolving I nn to b ollcctcd 

thereafter: und 

c) issue directive with re p ct 10 the 

crit,:ria and pt ccdurc, of muk1n • I 11 

and ubsidy r\!quest from the Fund and 

apportioning rcquir mcnts. 

2/ The uthority sh II undcrt ke the d -

lo-day routine uclivitics in rel 11 n lo 

lhe dmini lrntion of the f'unJ 

3/ The Bon.rd shall m nitor from tim to time 

efTecti c utili1ntiun of the Fund ~ r the 

purpose stipulated under rticle -3(2) of 

the Proclamatfon. 

60. Admlnlscratlon of lht Fund 
I / The Energy 8 nrJ . h II i ue a dire ti , 

for the administration of the Fund . 

2/ The Energy Board sh II elect and 

approve the nomin t d lN t rot that 

administers the Fund to be ·ur-N from 

diffi-rtnt (l\lJ'tC . 

3/ The contr1butio11s for th f unJ ~hall be 

paid to trust a.g nt. f1 llu," n 

notlflcoti n to th Fn • , Rourd. 
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I / The FWICI llllall tt. c611etted -lly .._ 

the 1pecUled IOU.ct ltlled \lftder Article 23 

(3) or th• ProcllmlUon haa to be depoait 10 

the aelected l1'\llt -,.nt. 

2/ The Board 1hall ensure the timely collection 

pt Fund and ita depo1lt to the trust qcnt. 

62. Balenl•• N f••4 Ylfllll!IM 
Those benenclaria obtain loan or subtidy from 

the Fund for the purpolll provided under this 

Replatlon 1h1II aubmit quarterly, biannual and 

annual rtpot't ID the Board bucd on the fomw 

pracrlbed by the Authority. 

63, •nneMetJlty I( 1191 trwl Aeiel 
the TNlt Aaent shall have the followin1 

re1ponaibilitie1: 

I/ receive and deposit ,the income accrued 
• t 

from various IOUJ'CCI of Fund u provided 

under Article 23 (3) oftbe Broclamation; 

' 2/ loan fund money for the .CMf'IY efficiency . 
and conacrvation activitica upon the order 

of the Board and shall collect loan 

payments; 

3/ In acc:ordancc with die aareemcnt 
,prepare financial statement quancrly, 

biannual and lllDlll1 rcvealq tbe 

rcvenuea and expenditure of the Fund and 

submit it to the Board. . 

~/ The lrUlt agent aball by apecmcat carry 

out oChcr additional activities pven by the 

Board. . 
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PART SIX 

SETTLEMENT or DISPUTE 

CHAPTER ONE 

GENERAL 

64. General Principles 

II Any disputes and complaints may be 

settled by the parties themselves at first 

amicably. 

2/ When parties fail to settle their dispute 

amicably, lhey may resort either 10 submit 

a complaint to the Authority or to a 

mediator. 

3/ When the dispute cannot be resolved through 

mediatjon as per sub-article (2) of this 

Article ii may be settled by arbitration. 

4/ If the arbitral award under sub-article (3) 

of this Article is given by lhe Authority. 

it shall be final and binding on all parties 

involved in the _arbitration proceeding. 

6S. Handllnc Complaint of Customers hgri■C 
or customers comblaint 

ft The customer may submit his complaint 
to the Authority, where he has exhausted 
all complaint bearing procedures arranged 
by the licensee and is not satisfied by the 
decision of the licensee or the licensee 
failed to render d~ision within one month 
of receiving of such complianL 

1.1 The customer shall submit bis complaint 
to the Authority in written form within 

I S(fifteen) days from the date of final 
decision of the licensee and the Authority 

shall render the decision within IS 

(fifteen) days of receiving such a 
complaint 

3/ the decision given by the Auttiority oo 

complaint submitted to it pursuant to sub

article (l) of lhia Article shall be bindina 

and final . 
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MEDIATION 
66. appolnmwul or Mediator 

I / When par11cs lo n dii,pulc fa1I lo r 1 CS(.) Ve 

lhcir dispute nmicnbly by thernselves in 

ucoorduncc with Article 64( I), one or 

both parties to the dispute may submit a 

rc4ucst to the Authority for Appoin1men1 

of Mediator. 

2/ A requesl for Apr,oinunent of Medialor 

submitted as per sub article ( I ) of thrs 

article shall contain: 

a) the name, addresse of the panics Lo 

the dispute; 

b) a brief explanation of the nature of the 

dispute and any speei fie relief sought; 

and 

e) the name and address of the proposed 

mediator. 

3/ The Authority shall appoint a mediator 

within IO (ten) days after receipt of a 

request Appointment of Mediator. 

67. Objection on the appolatrornt of Mediator 

I / Any party to the dispute may who for 

good cause object the appointment of a 

mediator conducted pursuant to Article 

66(3) this Regulation may submit is 

objection in written with its reason within 

S (five) days to the Authority. 

2/ The Authority shall give instruction to the 

disputing parties to bring another 

proposed mediator when it find the 

reason for objectmg the appointment is 

• reliable. 
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hchrilf'. the /\uthorny hull replace: :i 

mcdruro, and no11fy the par11c• rn w11un 

1hc replaced rncd1111or w,1h1n S( fivc) 

dnys. 

68. <;ommcncJng or Mc41•11on 
I / Tire mcd1:11or ~hall com1111:ncc mcd1at1on 

w11hrn I O(tcn) duys of oppoin1mcnl 

2/ The parties of ~uch dr, putc hall be duty 

bound 10 cooperate w1Lh 1hc mediator Lo 

commence the mediation hc:forc the lapse 

of time specified under ub-uruclc (I) of 

lhis Art icle. 

69. Rc1dgn1tlon or Withdraw at or a M«'dlator 

I / The mediator shall replace by other rf , 

after hi appointmenr becomes aware of 

any circumstances that may create a bras. 

partiality or lack of neutrality he shall 

immediately resign and infonn the parties 

to the dispute and the Aulhonty. 

2/ The Authority shall withdraw a mcd,ator 

and replace by another mediator after 

being notified by one or both panics to 

the dispute, that the mcdralor hall be 

disqualified and when rt I proved that he 

has any connict of antcrest likely to affect 

or which might reasonably be pcrcc1\'Cd 

to alTect the mediator's independence or 

ability to act impartjally at all time 

10. Icrminatton or Mcdl•Uoa 
I / The mediation hall terminate due to one 

of the followana cond1t1oru · 

a) when parties ttlc or fail to scnlc their 

dispu1cs by 111rcemcnt: 
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b) wh~n lhe n~di:itor. after con ultation with lh-;

parties to 1h~ dispute. infonn the aulh on1y 
:ind panic · in wriung th:11 further auempts to 

ecun: outcome of agreemen1 through 

mediation is no longer appropriate: or 

c) if one or all parties to the di pute "11hout 

a need to pre-ent reason. ubmit to the 

mediator and the Authority a \\Tineo 

notice of their decision to the termination 

of the Mediation procc s. 

'21 The mediator shall report the final result 

of the mediation in writing 10 the 

Authority. 

CHAPTER THREE 

DISPUTE RESOUL TION THROUGH 

ARBITRATION 

71. Arbitration 

When the dispute 1s not settled through 

mediation pursuant to this Regulation 1he 

parties to the dispute may agree to submit 

their issue to the Authority for arbitration. 

72. Establishment of Arbitration Panel 
I/ The Authority shall eslabl ish an arbilration 

panel to resolve disputes submiued pursuan~ 

to Article 71 of this Regulation. 

2/ The number of arbitrators of arbitration 

panel established pursuant to sub-article 

(I) of this Article, including the 

chairperson shall not exceed three. 

3/ Notwithstanding the provision of ub

article (2) of this Article the Authority 

may. on the basis of the complex it of the 

issue, determine the issue to be arbnrated 

by one arbitrator. 

4/ The Authority ma issue 3 Oirecti c to 

detem1ine the qualification. appoinm1ent. 
cancetlation and replacement of the 

members of the arbitration panel. 
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73. Jurisdiction of Arbitration Panel 

The arbitration panel shall have the 

jurisdiction on the mauers covered by the 

Proclamation, this Reglllation and directive 

to be issued . 

74. The Power Procedure of Arbirration Panel 

The Civil Procedure Code shall be applicable 

for the proceedings of the arbitration panel 

established in accordance of Article 72 o f th is 

Regulation. 

75. Arbitration Service Fee 

The Authority shall determine arbitration fee to 

be paid to arbitrators based on negotiation and 

consents of the parties directly involved in the 

case and who are paying for the service. 

PART SEVEN 

MISCELLANEOUS PROVISIONS 

76. Notice and Fine 

I / Where it ts ascertained that the 

generation, transmission, distribution and 

sales licensee is not providing service as 

per the determined service standard, the,. 

Authority shall issue written notice to the 

licensee and give sufficient time for 

corrective action. 

2/ When gaps in the implementation of 

mandatory energy efficiency standards 

prevai Is; or services fall short of the 

standard issued or the generally accepted 

standard, by those professionals who e 

competency is certified or by licen ed 

energy auditors, or licensed energy 

contractors, or licensed consultants the 
' 

Authority shall issue a written notice to 

those concerned, and give adequate time 

for corrective action. 
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J/ if customers anl community suffer due to 

failure to rectify oc improve the service up 

to the level required within the 

rectification 1jme limit provided under 

sub-article ( I ) of this Article,the Authority 

shall . in accordance with Article 4 (2) and 

Article 8 (2) of the Proclamation; 

a) impose administrarivc penalty on the 

service provider based on the gravity of rhe 

fault up 10 Birr 10.000.000 (Ten Million); 

b) provided, however, the total amount of 

the penalty to be imposed in one year on a 

licensee according to sub-article (3)(a) of 

this Article shall not exceed Birr 

20,000,000 (Twenty Million); 

4/ In accordance with sub-Article (2) of this 

Article, if no corrective action is taken 

following the notification and the services 

fall short of the standard issued or Code to 

be issued by the Authority in accordance 

with Article 4(6) of the Proclamation, by 

. the holder of certificate of competence or 

oy licensed energy auditors, or licensed 

energy contractors, or licensed 

consultants, the Authority shall impose 

administrative penalty on the service 

provider, in accordance with Article 4(2) 

of the Proclamation, up to Birr 200,000 
(Two Hundred Thousand). 

5/ The Authority when imposes penalty 

pursuant to this Article, it shall take in to 

account the damage materiaJized. 

6/ The Authority shall, before deciding on 

qte fine to be imposed, give an 

opportunity to the person subject to the 

fine with adequate time either to defend 

the proposed penalty or otherwise suggest 

reasons to mitigate the proposed penalty. 
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77. Pro,·edur • for 
Proru rt'llll'III 

I/ The procedure for bulk electric power 

pn11.:urcn1c11l :-.hall, as for as p1 act1cablc, 

be 111 accortlnm:c wi th the relevant luw of 

the country. c4uirnblc. transparent. and 

competi tive. 

2/ The Authority may issue directive on 

the procedure of bulk power 

procurement process pursuant to sub

article ( I) of this Article. 

3/ The Auth~rity shall examine and 

approve -draft power purchase 

agreement and drafl network use 

agreement when presented to it 

pursuant to Article 4(7) 

Proclamation. 

of the 

78. Standards of Safety. Technical and 

Quality of Service 

The Authority shall issue a directive on standards 

of safety, technical and quality of service. 

79. Accident Reporting 

I / If any accident occurs in connection 

generation. transmission. distribution or use 

of electrical energy resulting in serious 

injury 10 or loss of life of a human being or 

serious physical damage to a property, the 

licensee shall send to the appropriate 

government organ and the Authorit '. a 

report of the accident within 24 hours when 

he has knowledge of its occurrence. 
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2/ Pursuant to sub-article (I) of tl11 An,clc, 

serious injury means injury that rc4uires 

the victim to become an in-patient at a 

hospital, anJ serious physical damage 10 a 

property means that a signi Ii cant pan of 

the property has been damaged or 

JestroycJ. 

80. !nspections by the Authority 

I/ Any duly authorized otricer by the 

Authority shall have the right of access lo 

the premises and operational areas of the 

licensee and be entitled at all times to 

inspect and to make examinations and 

tests of a licensee·s works. 

2/ In the course of such inspection the 

licensee shall cooperate with and render 

assistance to such duly authorized officer 

by the Authority. 

3/ The duly authorized omcer shall show his 

identi ty card or appropriate license is ued 

by the Authority for such purpose before 

commencing inspection activities. 

81. Protection of Off-Grid Distribution 
Sale, and Generation Licensee 

I/ In the event that the national grid reaches to 
the off-grid exclusive generation. 
transmission or distribution and ale 
licensee's network. the national grid 

licensee, operating under exclusive licen e 
may, by agreement. integrate such 
distribution and ale ncrv.1ork and related 

generation facilities upon payl"Q_ent of 

reasonable compen ation to the re pect1Ve 

1\ccnsce and integrate it to the national gnd 

2/The supply facility to be integrate to the 

national grid pursuant to sub-article ( I) of 

this article shall tech1m;all_ he qualilieJ to 

integrate it to lhe nationol gnd. 
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3/ ln the event of disagreement over I.he 

amount of compensation to be paid for 

integration pursuant to sub-ariicle (I) of 

this Article, the Authority shall settle the 

issue through arbitration. 

4/The Authority may give a decision that the 

national grid to connect the ofT-grid 

generation and transmission facility from 

the t.ransmission or distribution and sale 

licensee to supply electricity to those 

customers who are without a regular 

supply of electricity because of the 

liquidation or bankruptcy of the existing 

off-grid distribution and sale li censee . 

82. Power to Issue Directive 

The Authority may issue directives for the 

proper implementation of this Regulation. 

83. Transitional Provisions 

I/ Any person engaged in the operations of 

generation, transmission or distribution and 

sale, import or export of electricity for 

commercial purpose prior to the coming 

into force of this Regulation shall. within 

the period to be specified by the notice of 

the A·uthority, replace his license with new 

license to be issued in accordance with this 

Regulation. 

2/ Any certificate of competency of electrical 

contractors issued by the Authority prior to 

the coming into force of this Regulation 

shall remain valid until replaced by a new 

certificate ~f c{tmpetency issued pursuant 

to this Regulation within the period to be 

speci tied by the notice of the uthority. 
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84. Rrer•led and Jnappllcablc; LIWJ -
1 f The Flectric.-1ty Operation Council of 

Mm15tcr Regulation o 49/ 1999 15 

hereby repealed 

2, o Re ul:mon. dtrc nve 01 practice which 

1 mcons1 tent wnb this Regulallon shall 

have effect w11h re peel to matters covered 

m 1h1 Regulation. 
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Table 1 

Fee for issuance oflicense and competency 
cert1fication 

I .Regulation service fee 

No. Service type Service fee amount in 
birr 

I Electricity sector 0.117 per MWH sold 
regulatory service energy per year 

2.Electricity operat ion license fee 

No. Service type Service fee amount in 
birr 

Gcncration/transm 

I 
ission/distribution 
and sa les license 496 
application 

Gcncration/transm 
ission/distributi 

♦ 2 011 and sales 
license issuance 

Upto 10 MW 2500 

Above 10 MW 6883 

Generation/transm 

3 
ission/distributi 
on and sales 
license renewal, 
upgrade and 
transfer 

Upto I0MW 1668 

Above I0MW 4595 

3. Competency certification service fee 
3.1 . Competency certificate for individuals 

Grade of Service type Service fee amount 
competency in birr 

Rel!.istration 5 1.56 
Theory exam 212.32 

Grade I Practical exam 272.98 
Certificate 69.76 
Certificate renewal 121.33 

Registration 41.25 

Grade 2 Theory exam 169.85 
Practical exam 218.39 
Certificate 55.81 
Certificate renewal 97.06 
Re2istration 30.95 

Grade 3 
Theory exam 127.39 
Practical exam 163 79 
Certificate 41.85 
Certificate renewal 72.80 

Registration 20.63 

Grade 4 
Theory exam 84.93 
Practical exam 109.20 
Certificate 27.90 
Certificate renewal 48,53 

Rc11.istration 10.30 

Grade 5 
Theory exam 42.46 
Practical cxam 54.60 
Certificate 13 95 
Certificate renewal 24.27 

.,, 



Federal Ncpnl (jazet:tc: No 11 21'" January 2019 ,-gc: 10971 

t . .t w:-t:ffl- Mt_.+ "7l.:'1""1 MbLA r1'1A 'tA-'·H~.f 
3: cen·,ae fc:c for Compctcocy certificate: for companies 

' 
ui I ,~,...,,,.-)- ,,.H- A1' 1A -,,._It M.f,-.:1'1• tirade of Servi« type Servu:c tee: amount 

I t~f -.nl fHIC c:omnctenC"V 
inbiJT 

I I f-0 • -l• .., G. • ..,,...., 60664 
Ceruficatc: 606 64 

I 

UI • A~ Qnldcl ..... Cct11ficatc: renewal 121 33 
! ''°¥* "7L..,.,.... 121 33 

A"7U 

u.r f ,. ... .. ..,l. .. ,.,.... 400.38 Gndc2 Cc:ruficate 40038 

A~ 
I H L• + "7l.,""'11 8008 

Ccr1tfl(;atc renewal 8008 

I A"'U .ll 
I 

t.✓.1 r l r,a.•+ -,~7'J"ll Cert• ficatc 200 19 
I 200. 19 G, .. de :1 

A-Am½ 

I I r-tl. ♦..)- "7 l. .?'t""'l 40.04 Cc111ficatc reo~I 4004 

I A-,t.fl 
! fl\..'•C· ,.-\-K''fi" M .)t:( 1'1A-,1r-l- "Ul. lt-'liJ',.l-

1.. .•t: f/t\14-,r+ h~., 
4 Energy Auditors and energy service company license 

, 1',. "M---t , ,. rl- M1A-,A-t: M.h~l'I• Service type Service fee amounl 
I 

t,-\:.r -m1 flOC in btrr 
Ah.~Ct A..__+t: -,_Ah:J' 321.5 Encigy Apphcauon 321 .5 
>--\·~'l- \: ~ t: A-Am+ 402 Auditors L,cc:nsc 402 

l ... ~t: A..,t.11 143 License renewal 143 

tlh.~=• I A\:.+ t: "7-Ah..-=F 68 Energy Armlicatioo ,._., . .,,_. ~~t: A~n+ 
68 

+ IWl. 
163 Service license: 163 

~ t: A-,UI. 40.75 providing 
l►Q1.r~:'f, Companies 

license rc:nc:wal 40 75 

(ESCOs) (ESCOs) 
L..♦t: 




